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The information contained within this document related to DISC is confidential and proprietary to United Concordia Companies, Inc. 
Its use is limited to official business for Government representatives of the Active Duty Dental Program (ADDP). It may not be 
reviewed, copied, disclosed or distributed to any entity other than those Government personnel officially associated with the ADDP.  

Any unauthorized use or disclosure of the information contained in this document is prohibited. 
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DISC Purpose 
 

The purpose of DISC is to provide a repository of ADDP data to 
authorized users for reporting purposes. 
 
The data is accessible (24/7) through a number of reports that reside 
in DISC.  
 
Please Note:  Data on ADDP reports only include those ADSMs who 
have utilized the ADDP during the given reporting period as data is 
not available for those who did not utilize the program. 
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Accessing DISC 
 
• Access DISC reports and DISC Tutorial through the ADDP website 

(www.addp-ucci.com) by clicking on the Government portal 

  

http://www.addp-ucci.com/
http://www.addp-ucci.com/
http://www.addp-ucci.com/
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Accessing DISC 
 

• After accessing the Government portal of the ADDP website, click on 
the DISC option from the navigational menu bar on the left hand side 
of the screen 
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Accessing DISC 
 

• This takes you to the DISC page – click on “Proceed to Login” to 
enter the application     
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Logging Into DISC 
 

• Log in to the DISC application using the login ID and password 
provided by United Concordia 
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• After you are logged in 

to DISC, a screen listing 
all available reports will 
be displayed  
 

• A detailed report 
description is also 
available for each 
report which provides 
additional report 
information 
 

• Select a report by 
clicking on the link 
 

DISC Reports 
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Running a Report 
 
o Click on the report link once to display the input parameters for 

the selected report 
 
o Click on the report link a second time to hide the input 

parameters 
 
o Complete all input parameters for the selected report and click 

“Run Report” 
 

o All reports provide a PDF and Excel spreadsheet  
    option for viewing.  
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Example of Running a Report 
Fill in the input parameter(s) for the selected report; click “Run Report” 



10 

Report results: 
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Reports available to DTF staff 

This report displays the claim 
history for each ADSM who 
utilizes the ADDP. Claims will 
display in chronological order 
(newest to oldest by claim 
submission date).  

The report includes only 
finalized claims; however, both 
paid and denied claims are 
reflected. Claims data such as 
date of service and provider 
name is included, as well as 
each ADSM’s dental readiness 
classification. 

ADSM Claim History and Dental Readiness Report (by SSN) 
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Reports available to DTF staff 
Expiring DTF Referrals Report 

The Expiring DTF Referrals report provides DTFs with the details of referrals which are 
soon to expire that haven’t had any or all procedures performed.  

The report includes the referral number, Active Duty Service Member (ADSM) name 
and all incomplete procedure codes associated with the referral.  

Please note that ADSM eligibility verification was performed on the date the referral 
was submitted. DTFs should perform subsequent eligibility verifications prior to 
scheduling ADDP appointments for ADSMs listed on this report. 
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Reports available to DTF staff 
DTF Expenditures Report 

The DTF Expenditures Report provides DTFs with the ability to view their actual 
expenditures for any given month.  

The report includes a count of services associated a benefit category (e.g., 
periodontal, endodontic, etc.) as well as the actual amount paid for those 
aggregate services during the requested date range. DTFs desiring more 
detailed reports should request them through their chain of command. 
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